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Chair’s Report

 For almost ten years I have had 
the privilege of leading this 
incredible organisation as its 

chairperson.  
As I look back over the past year, let 

alone the past 10 years, so much has 
happened to take this organisation 
forward to new heights.  

Securing Portsmouth City 
Council commissioned services 
earlier this year now takes our 
number of refuges to seven. They 
will all follow the ethos of SDA 
and make a welcoming home for 
vulnerable women and children 
affected by domestic violence  
and abuse.

This of course increases the 
staffing levels and our annual 
turnover. I must congratulate 
Claire, our CEO, and her 
inspirational staff for achieving all 
this amazing work.

SDA is held in such high esteem. 
We were mentioned in Parliament 
and in media such as radio, 
television and newspapers. This, 
while helping our cause, raises 
awareness and helps promote 
all the issues we so passionately 
believe in.

Now is the time for me to step 
down as Chairperson and I would 
like to thank all the members of 
the management board for all 
their support over these years.  I 
would like to wish this wonderful 
organisation good luck.

Mission Statement 

Stop Domestic Abuse is an innovative and  
unique provider of all services to those  
affected by domestic abuse. 

Our Values 

At Stop Domestic Abuse we are committed to:   

• Ending abuse within families
• Equality 
• Lobbying and campaigning
• Working in partnership
• Service user participation
• Innovation
• Empowering women and children

• Respect for individual  
dignity and diversity

• Openness and honesty 
• Providing services that reflect  

the diverse needs of the 
communities we serve

By committing to these values we will 
ensure that our services will be:
• Easily accessible
• Relevant to service users’ needs
• Of real assistance to women, 

children, young people and men 
experiencing domestic abuse

• Provided by a diverse workforce

• Well managed and provide value 
for money

• Regularly monitored
• Continually improved
• A well-governed organisation

Wendy Osgood 
Chair

By achieving our 
vision to Stop 

Domestic Abuse 
and committing 
ourselves to the 

values that underpin 
our work, we will 

significantly improve 
the lives of those to 
whom we provide 

services.
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New bill should go further
We still live in a country where on 
average two women a week are 
killed by their partner or ex-
partner, with 76% of homicides 
taking place as women leave the 
relationship (or within six months 
of leaving).

This year we will continue to 
work to increase our 
local and regional 
profile and put 
pressure on 
politicians, 
commissioners, 
funders and 
partners as well 
as promote the 
quality services that we 
deliver. 

We have responded to three 
government consultations 
including consultation on Social 
Housing for Victims of Domestic 
Abuse and proposals for a new 
domestic abuse bill.

We believe this Bill needs to 
go beyond the criminal justice 
system. It should include changes 
to housing, education, health, 

immigration and welfare and 
ensure early intervention and 
prevention for both victims and 
perpetrators.

There should also be access 
to specialist support when it is 
needed, including accommodation 
and support for the most 
vulnerable, including those with 

complex needs.
We’ve written 

to our seven MPs 
to share our real 
concerns about 
how this proposed 
change to refuge 
funding will affect 

us and threatens 
the national network of 

refuges, putting the lives of women 
and children at risk. 

Politicians should show the will 
and ambition to achieve change, 
to ensure that every survivor and 
child can safely escape abuse. 

We’ll continue to deliver
The key is to bring awareness. 
Dialogue and vision are essential. 
We can all recognise the scale of the 
problem. We need everybody to 
talk about it.  

We can then start to challenge 
behaviours, assumptions, 
prejudices and stereotypes. We can 
contribute positively to finding a 
solution rather than shut down the 
conversation out of helplessness, 
fear or antipathy. 

And we must refuse to be part of 
a culture that allows abuse and fails 
to support victims and survivors.

We will continue to deliver 
quality services which make a 
real difference to all affected by 
domestic abuse.  

 The past year has seen issues 
of abuse and women’s rights 
on both the national and 

international agenda.
The #MeToo campaign 

empowered women and men to 
use social media to disclose the 
harassment and abuse they faced. 
The story re-opened the debate 
about men’s behaviour to both 
women and other men and the 
imbalance of power. 

In February, the UK celebrated 
100 years of female suffrage. And 
it’s been 90 years since men and 
women enjoyed equal voting rights. 
But we must remember that these 
achievements were set in a period 
where The Rule of Thumb was 
common law. A man could beat his 
wife so long as he used ‘a rod not 
thicker than his thumb’. 

And in London, it was illegal to 
hit your wife between 10pm and 
7am. Because the noise kept people 
awake.  

It wasn’t until 1976 when the 
Domestic Violence and Matrimonial 
Proceedings Act saw the first 
legislation dedicated to combating 
domestic violence.

One in four women experience  
domestic abuse
But we still live in a society where 
almost 200 women and children are 
turned away from a refuge each day 
in England due to lack of space.

- Women are considerably more 
likely to experience repeated and 
severe forms of abuse, including 
sexual violence. 

- Women are also more likely to 
have experienced sustained 
physical, psychological or 
emotional abuse, or violence 
which results in serious injury  
or death. 

- About 89% of people 
experiencing four or more 
incidents of domestic violence 
and abuse (DVA) are women. 

- One in four women will 
experience domestic abuse in 
their lifetime with one in seven 
children also being exposed to 
domestic abuse.  

These figures mean that in 
whatever context domestic violence 
and abuse is discussed, if women 
are present, there is a possibility 
that as many as a quarter of them 
may have been subjected to DVA.  

This highlights the need for 
care, caution and sensitivity in 
all discussions and work around 
domestic abuse.

Half our national refuges will close
Domestic abuse is not acceptable 
and should not be tolerated 
whether the victim is male or 
female. Everyone has the right to a 
life free from abuse.

Since the 1970s, feminists and 
activists successfully transformed 
domestic violence from a private 
trouble into a public issue.

Now in the 21st century, it is high 
on the political agenda. 

But the government’s proposed 
changes to refuge funding from 
2020 threaten to dismantle the 
national network of refuges with an 
estimate that over half of refuges 
will close.

Claire Lambon 
CEO 

One in seven  
children  

experience 
domestic abuse

There are challenging times ahead but we will rise to meet them and 
ensure we remain an innovative and unique provider of all services for 

those affected by domestic violence and abuse.

 Claire

Chief Executive Officer Claire 
lambon says challenging 
times are ahead. And 
politicians need to show 
willing in order to stop 
domestic abuse…

CEo’s Report
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Emily’s life was at risk from her abuser, a friend of 12 years.  
With help from SDA, she felt safer in her home and James was 
brought to justice.

 Craig made me feel safe and 
protected, like he wanted 
to help me. I realised 

however, that he wanted me to feel 
dependent on him. 

He became very controlling until 
I reported his physical abuse to the 
police. I was referred to SDA who 
quickly enabled me to see Craig 
for who he was and realise the 
relationship was abusive. 

This had a massive impact and 
I managed to avoid resuming the 
relationship. 

Then I got into a relationship 
with James, who’d been one of my 
best friends for 12 years. 

He too became extremely 
controlling and possessive, but it 
was so much harder for me to leave 
this time as he had been a friend for 
so long. 

Light bulb moment
If it had been anyone else, I 

am sure I would have ended the 
relationship a lot sooner. With 
support from SDA, I realised he was 
being abusive. 

My Independent Domestic 
Violence Advisor (IDVA) enabled 
me to realise that the abuse was 
very serious and my life was at risk. 
James had made threats to kill me 
and would regularly attempt to 
suffocate me. 

I had a ‘light bulb moment’ when 
I realised my advisor was worried. 
With help from SDA, I made my 
home safer by adding extra door 
and window locks and a spy hole in 
the front door. I now feel secure in 
my home.

I installed the app Hollie Guard 
on my phone and I got a second 
phone. I let my Mum and my friend 
Sarah know and we set up code 
words together as part of my safety 
plan. My mum felt less anxious and  
Sarah called the police on my behalf. 

I could be honest with my advisor
James was arrested. Bail 

conditions were put in place. He 
begged me to stay with him, saying 
he would go to counselling. With 
support, I called the police to report 
the breaches of bail. 

Luckily, James pleaded guilty 
in court so I did not have to give 
evidence. The sentencing was a very 
difficult moment for me. I never felt 
judged by my IDVA for going back to 
James over and over again. 

Even when I was seeing James 
behind people’s backs, I felt 
supported by my IDVA and knew 
I could be really honest with her 
throughout all of this. 

I still miss James…
My case was discussed by 

multiple agencies to ensure 
everything was done to safeguard 
me. I applied for a disclosure about 
James’ history from the police 
under Clare’s Law which helped me 
make my own decisions about the 
relationship (see “Fact File” p16). 

I am also going to The Freedom 
Programme to learn to distinguish 
between non-abusive and abusive 
behaviour (see “Fact File” p19). 

Some days I am low, I miss 
James and I want to be with him. 
Sometimes I want to cancel the 
sessions with the IDVA, but I realise 
I need the support. I always feel 
better afterwards.

Names have been changed

EmIly’S* StoRy – IndEPEndEnt domEStIC vIolEnCE AdvISER (IdvA) SERvICE

Family violence and multiple 
perpetrators
but anyone can experience domestic abuse regardless of gender,  
race, ethnic or religious group, sexuality, class, or disability.

Some people who experience other forms of oppression and 
discrimination may face further barriers to disclosing abuse  
and finding help.

Domestic abuse also includes different forms of family violence such 
as forced marriage, female genital mutilation and so called “honour 
crimes” that are perpetrated primarily by family members, often 
with multiple perpetrators.
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Hollie Guard is a free app for smartphones designed by the Hollie 
Gazzard Trust. hollie was murdered in 2014 by her boyfriend, who had 
stalked her during their relationship. 

the app turns your phone into a personal safety device, allowing 
your location to be tracked. It notifies your emergency contact of your 
movements and raises an alarm if activated. See: holllieguard.com 

SDAS becomes Stop DomeStic AbuSe       StoPdomEStICAbuSE.uk

domestic abuse is more common than you think. Its origins 
lie in society’s attitude to women and in gender inequality. 

It’s defined as controlling, 
coercive, threatening, degrading 
and violent behaviour, including 
sexual violence, whether as  
a one-off incident or  
a developing pattern.  
It can happen to  
men or women.

In the majority of cases, it’s 
committed by a partner or ex-
partner, but also by a family 
member. It is very common and 
is usually experienced by women 
and is perpetrated by men and 
is therefore referred to as a 
gender crime.

Domestic abuse can include, but is not limited to, the following:

• Coercive control (a pattern of intimidation, 
degradation, isolation and control with the use or 
threats of physical or sexual violence)

• Psychological and/or emotional abuse
• Physical or sexual abuse
• Financial abuse
• Harassment and stalking
• Online or digital abuse

Domestic abuse is deeply rooted in the inequality 
between women and men. it takes place “because she  
is a woman” and happens disproportionately  
to women.

women experience 
domestic abuse

children experience 
domestic abuse

men experience 
domestic abuse

of people experiencing four or more 
incidents of domestic violence and 
abuse are women. 

increase in violence against women 
when England lose at football. 
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Children thought it was normal
Before I was referred to SDA, I 

thought this behaviour was normal. 
I can’t believe I hid food 

packaging in the outside bin to 
avoid reprimands for what I’d 
cooked the children. I also went 
years without seeing a hairdresser 
or dentist. 

With SDA’s support, I learned 
that the marital rape wasn’t my 
fault and found the strength to 
report it to police then take the 
investigation forward. This was an 
important step for me standing up 
for myself. 

I have worked hard building self-
confidence but still struggle. I’m 
used to being told I’m stupid and my 
opinions don’t count. 

 My children thought it was 
normal for a father to behave this 
way as they had grown up with it! 

Hope
With support, I’m hoping that 

they won’t accept being treated the 
way they saw their father treat me. 

 Even though Jason is gone, the 
echoes of his abuse remain within 
the family. I’m doing my best to  
 

break the cycle and prevent the 
children receiving or perpetrating 
abuse in the future. 

Before working with SDA I was 
very anxious and depressed, my 
problems seemed too difficult to 
overcome and I had considered 
suicide. Although there are still 
challenges ahead, I feel there is 
hope and even if things don’t work 
out exactly as I’d like, I still have a 
future for myself and a life to live.  

 
Names have been changed

AlICE’S* StoRy : An outREACH ClIEnt

Alice and her children were regularly beaten and abused by her 
husband Jason. She was also raped repeatedly. Now, with help 
from SDA, she has some hope for the future and is doing her best 
to protect her children - and to break the cycle of abuse.

 I met Jason after being single for 
eight years. Within six months, 
I’d moved into his flat.

Jason would often “play fight” 
with me which would excite him 
and lead to sex. Gradually, the 
fighting became rougher. I’d end up 
with bruises on my arms, legs and 
ribs and my fingers were bent back 
until I thought they might snap. 

While I was at work, Jason would 
hit Mia, my nine-year-old daughter. 
He called her stupid and threatened 
to break her neck and make things 
worse for me if she said anything. 

I never noticed her bruises and 
she never told me about them. Mia 
became increasingly unhappy. 

A few months later, I had an 
early miscarriage. The play fighting 
had continued and I’d been hit in 
the tummy.  I was very unhappy 
at losing the baby then shocked to 
discover I was pregnant again a few 
weeks later. 

Dependent on him
I was hit in the tummy again and 

had a heavy bleed but the baby was 
ok. The bleeding continued and I 
was advised not to have sex and put 
on bed rest by my doctor. 

One night, I refused to have sex 
because of the miscarriage and 
problems with my pregnancy. Jason 
kept saying “come on, you know 
you want to really”. 

He pinned me down, pushed my 
legs apart with his knee and had sex 
with me. I wasn’t sure if this was 
rape because I hadn’t fought back.  

Around this time, we moved 
house. I wasn’t working and 
depended on Jason for everything. I 
remember when Jason pinned me by 
the throat, punched the wall beside 
my head and then threw a bike at 
me. I hated what he’d done but was 
dependent on him.

Worn down by constant criticism
After Gemma was born, Jason 

became more controlling. I had 
little money to buy what I needed 
for myself and the children. 

Jason continued to hit Mia, who 
has autism, and frequently taunted 
her. He complained she ate slowly 
and sometimes removed her meal 
even if she was still hungry.

We had two more children.  
The marital rape continued and 
I was so worn down by constant 
criticism that I believed it was his 
right to do so. 

When Jason was angry, he would 
hit the children around the head 
or put them in a headlock. He 
frequently threatened to throw 
them through a window. Mia was 
once kicked so hard between the 
legs she couldn’t urinate properly.  
She was now over 18 and Jason was 
taking half her wages which made 
it difficult for her to save enough to 
leave home.  

         I met  
        Jason after 
being single for  
   eight years. 

      Within  
six months,  
  I’d moved  
     into his flat.
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We have a problem: most people don’t talk about domestic abuse. 
They don’t want to be involved, even though so many people  
are affected by domestic abuse (one in four women and one  
in six men).  

 How can we get our local 
communities talking 
about domestic abuse?  

How can we make it clear what 
our organisation does and bring 
domestic abuse into the open?  

Nic Cowper, director of 
Yellowbrand, has provided pro-
bono support and expertise to 
create a new brand.  

Working with trustees, staff and 
survivors, Nic asked one simple 
question.

“What is your aim?” The results 
were unanimous. We want to stop 
domestic abuse.

Campaign and Deliver
SDAS has been working to 

realise its dream of a world 
without domestic abuse for many 
years. By increasing awareness of 
the problem, we will help those 
affected, raise more money and 
extend our reach.

The problem is no one knows 
how bad the problem is.  We want to 
make our purpose clearer and bring 
domestic abuse out into the open.

We want to stop domestic 
abuse and we aim to do this by 
campaigning and delivering direct 
services to those affected by 
domestic abuse.

Campaigning:
We want to educate people 

to accept that domestic abuse 
happens, through:
• training programmes and 

information events
• publicity and awareness
• lobbying and action.

Delivering direct services:
To protect and provide support 

to women, children, young people 
and men affected by domestic abuse 
through:
• refuge accommodation for women 

and children
• community based support for 

victims and survivors
• work with perpetrators and those 

using unhealthy behaviours 
in their intimate partner 
relationships

A powerful emotional connection.  
Our new branding defines the purpose of the 

organisation. Our message will create a powerful 
emotional connection between our organisation, those 
affected by domestic abuse and the wider public. 

Sometimes we only have a few moments to 
communicate and engage. Working with Nic we 
have developed a brand that can cleanly and clearly 
communicate its message and what it stands for in one 
sentence and with one glance at our logo. Responses to the question:  

“what do you aim to achieve?”  
‘Brand discovery’ meeting Feb 2017

We rely heavily on staff and trustees 
to raise money through grants, trusts, 
contracts, fundraising events and static 
collection points.

 So we need a professional 
fundraiser to find large sums 
to help those affected by 

domestic abuse. 
A dedicated fundraiser would 

engage major donors, contact 
businesses for support and  
organise events.  

The post would need to be  
self-financing, ensuring new 
long-term income streams for 
SDA, further strengthening our 
sustainability and helping us meet 
the needs of domestic abuse victims 
and survivors.

This is particularly important  
in the light of the possible  

closure of refuges. 

Fundraising 
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Fundraising 

 Our vision is to provide a unique, child-centred, holistic refuge 
where the physical environment is as much a part of their 
recovery as the specialist support we provide.  

And you can help us achieve this.

 We need £1million to buy a 
refuge and secure provision 
of domestic abuse services 

in South East Hampshire. 
The national network of refuges 

is under threat. Funding cuts have 
closed refuges. In some areas, 
access for women and children is 
restricted.  

We aim to raise enough money to 
buy - or build - a dedicated refuge 
to guarantee continuing support for 
domestic abuse victims.

Unique focus
Our dream is to own a refuge 

where we can provide an innovative, 
integrated and individualised 
service to women and their children 
fleeing domestic abuse. 

A refuge offers a crucial and 
safe option for victims of domestic 
violence and abuse. But to be most 
effective, refuges need to offer more 
than just somewhere to stay.  

We are unique in our focus on the 

safety and wellbeing of children.  
At our refuge, we will provide 
the supportive and nurturing 
environment needed to help 
victims recover from the trauma of 
domestic abuse.  

Witnessing and experiencing 
domestic abuse represents one of 
the most serious risks to children. 
Without early intervention, this 
exposure can result in severe and 
long lasting physical, psychological 
and behavioural damage. 

Children process the trauma of 
domestic abuse in different ways. 
Some suffer anxiety or depression, 
insomnia, nightmares, temper 
tantrums and aggressive behaviour. 
Others internalise their stress  
and withdraw.

Help Stop Domestic Abuse –  
Buy A Brick!

Many children are prevented 
from having normal childhood 
experiences while living with 
domestic abuse. Some mothers need 
help with parenting skills.   

We want children to be able to be 
themselves and have fun. Play areas 
within the refuge and the garden 
will promote both therapeutic and 
free play.  

Providing a safe refuge has been 
at the core of our services since 1977.  

But because our refuges are 
owned by others, we can’t create 
an environment where victims can 
recover and develop healthily. 

With our own refuge, we will take 
an innovative and holistic approach 
designed to help them live free from 
domestic abuse.

So help us stop domestic abuse.  
Buy a Brick.

Simply go to our website home page and look for the ‘Donate’ tab.

 
How can you help? 

Your support is vital! Local funding and donations are crucial 
to our services.
Bricks are building blocks.  
Buy a brick and build a home for victims. 

Our ‘Buy A Brick’ appeal will pay for that refuge 
and secure future provision of services. 

£25 will buy a bronze brick, £100 will buy a silver 
brick, £1,000 will buy a gold brick and £25,000 
will buy a room. 

Donations will not only help us to build a home 
for victims of domestic abuse but will also help to 
rebuild the lives of women and children who stay 
there.

Items such as clothes and toiletries, food and toys 
for children we support are all useful for families 
arriving at a refuge with little more than the clothes 
they are wearing. 
• £15 buys an emergency food and toiletries 

pack for a family arriving in a refuge
• £25 buys a 1:1 support session for an adult or child 

living in the community
• £50 buys one night in a refuge for a family
• £75 buys weekly group work in the community for 

10-12 women
• £100 buys a workshop on healthy relationships for 

100 young people.

Two women a week are killed by their 
current or former partner 
For many women going to a refuge is their only way to keep 
themselves and their children safe. 

One in seven children under 18 
have lived with domestic abuse at 
some point and 34% of children 
living with domestic abuse are also 
being directly abused themselves.

But since 2010, 17% of specialist 
refuges have closed in the 
UK. Local authorities have cut 
spending on refuges by 24%.  
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volunteering

Volunteering can add 
to your life and the 
lives of our clients. 

It’s a chance to help others, as 
well as an opportunity to learn 
skills which may lead to new career 
opportunities. 

Volunteers provide new 
perspectives on our work. Even 

a small commitment can have a 
lasting effect on SDA and the people 
who use our services. 

Make a difference to  
people’s lives

We particularly want volunteers 
interested in fundraising, gardening 
and collecting donations.

Or you can work with children 

and young people, run play 
sessions, support victims and 
survivors in court and run arts and 
crafts sessions, all of which make a 
real difference to the lives of those 
affected by domestic abuse.  

We also offer office-based 
volunteer roles. Contact us at 
info@southerndas.org.

Looking for ways to help SDA? 
There are plenty. For a start, why not make us your charity of 
choice? Or become an Ask Me Ambassador.

Other ways to support us
Not everyone has cash to donate 

or time to volunteer. There are other 
ways you can support us.  

We are working with Women’s Aid 
to train Ask Me Ambassadors, who 
share their knowledge of domestic 
abuse with others. You can also:

•	 Follow us on social media and 
share our posts

•	 Nominate us at your work, church 
or social group  to be a recipient of 
fundraising

•	 Donate good quality second hand 
clothes and home items you no 
longer need.

Grants, trusts and other sources of funding

We empower people  
with a cutting-edge service

SDA provides an innovative service. National providers may 
sometimes be cheaper, but they do not meet local needs.

 Most of the income we need 
comes from grant-makers, 
foundations and trusts.  

Grants range from a few hundred 
pounds to buy toys for a refuge, to a 
three-year project covering staffing 
costs.

Funding through grants is crucial 
to ensure we provide both core 
services and innovative new pilot 
schemes so that our services are 
at the cutting edge. It’s vital that 
we try out new ways of delivering 
services to provide the very best for 
those affected by domestic abuse.  

Commissioned Services
We deliver high quality services 

to help domestic abuse victims 
recover and get their lives back on 
track. 

Research shows that domestic 
abuse teams led by women provide 
the best outcomes for women in the 
long term.  

And there is always the worry 
that specialist local providers 
like Stop Domestic Abuse will be 
marginalised in preference for 
national organisations.

Tackling deep-rooted problems
National providers may not meet 

local needs. We provide group work, 
help for children and young people, 
therapeutic services, training 
to other agencies (including 
Hampshire police), as well as 
preventative work in schools and 
communities.  

We break the cycle of domestic 
abuse both now and in the future. 
We help everyone affected by 
domestic abuse make real choices to 
change their lives. 

People are empowered to use their skills and abilities as a resource for 
change. We help clients tackle deep-rooted problems so they can move 
on and lead lives free from domestic abuse. 

Funding partners include:  

Portsmouth City Council, Portsmouth University, the Royal 
Navy and Royal Marines Welfare Service, Hampshire County 
Council, Havant Borough Council, Hart District Council and a pan-
Hampshire consortium of local authorities and domestic abuse 
providers.

We are currently commissioned to deliver services to victims 
in south-east Hampshire by Portsmouth City Council, Hampshire 
County Council and the Office of The Police Crime Commissioner.

facebook.com/Southerndas twitter.com/Southerndas @Southerndas
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A donation from Havant Councillors
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dAvE And JESS –  tWo SIdES oF tHE StoRy…

I was first told about Up2U programme when my wife Jess was 
passed some information about it. 

 We were in trouble. I was 
very jealous of Jess. I had 
also physically assaulted 

her more than once, which made 
me feel bad. Something needed to 
change. 

After contacting the Up2U team, I 
was called in for an assessment.

This helped me reflect about 
my past. (I have more than a 
dozen cautions from the police, a 
history of violence and a criminal 
conviction for a domestic abuse 
offence). 

The assessment showed I had a 
lot of anger and aggression when 
in relationships and that I was 
impulsive, verbally aggressive and 
confrontational. It also suggested 
that I would struggle to control 
these behaviours.

It made me think about healthy 
response to conflict

I talked about my early childhood 
trauma, the physical abuse I 
experienced, and that I no longer 
saw my two children. 

I was also drinking a lot and 
using dating sites to boost my ego. 

The sessions that I felt were most 
helpful were the ones which helped 
me think about healthy responses 
to conflicts I was having with Jess. 

In the programme there are four 
colours, and each of these indicate 
healthy and unhealthy behaviours 
within relationships. The goal 
was for me to be 'green’, which 
meant thinking about my own 
feelings being important, but also 
recognising the needs of my partner 
and that we are equals. 

Taught me what a healthy 
relationship is like

Before the programme I would 
sometimes put Jess’s needs ahead of 
my own, which made me unhappy. 
Other times I would put my own 
needs first and be very controlling 
towards Jess. I’d check her phone and 
be physically abusive towards her. 

The programme helped me 
understand how and why my relat-
ionship was unhealthy. Knowing 
this helped me cope with the end of 
my relationship with Jess. 

Confidence
The programme also gave me the 

confidence to address my drinking 
and to re-establish contact with my 
children. 

I now go to the gym regularly, 
which improves my mental health. 
I’ve moved from temporary 
accommodation to a more stable 
housing environment. 

Although my marriage ended, I 
feel the Up2U programme helped 
me realise that my behaviour and 
relationships were so unhealthy.

I realised that there was a pattern in my relationships. I know 
now what to look for when I am in a new relationship.

Dave was very controlling and 
I was starting to feel that I was 
always on edge around him. I never 
knew what would set him off. 

He would make out that there 
was nothing wrong, though there 
was always an atmosphere. He 
would look through my phone, or 
was unhappy about something I had 
done without talking to me about it.

I couldn’t take anymore after 
Dave physically assaulted me. 
He pushed and punched me and 
pulled my hair. I knew then that I 
couldn’t live like this. 

I called the police. Dave went 
to court. After this, Dave was still 
controlling and, although there 
were no more physical assaults, the 
jealousy continued.

I realised the relationship was 
not working

I couldn't go on. It was affecting 
my health. I stopped exercising, 
began drinking a lot more and did 
not feel happy. 

Dave called Up2U to ask for help. 
Once he was offered a counsellor, I 

was offered partner support. 
I attended about four sessions 

which made me realise the 
relationship was not working.

The trust had gone – we could 
not work as a married couple. So we 
split up. 

I re-joined the gym, stopped 
drinking so much and started to see 
my friends again. My mental health 
improved too. 

More positive about the future
I realised that there was a pattern 

in my previous relationships which 
had also been abusive, and I know 
now what to look for in a new 
relationship. 

The programme didn’t save our 
marriage, but we both realised the 
relationship was unhealthy. We 
both wanted more for the future. 

I still have the contact number 
for my worker. If I needed 
support again, I’d feel completely 
comfortable asking Up2U for 
help. They helped me talk things 
through, and I now feel safer, 
happier and more positive  
about the future. 

Names have been changed

Up2U is a programme 
for people who use 
abusive behaviours in 
their intimate partner 
relationships. It provides 
a tailored package to 
suit the needs of the 
individual and is delivered 
by SDA specialists with 
expertise in this field 
In partnership with 
Portsmouth City Council.

Although their relationship ended, regular 
sessions with an Up2U specialist gave them 
both a solid foundation for the future.

 …and needed help 
after Dave turned 
violent.

dAvE JESS

Dave and Jess  
had a troubled 
marriage…

The Domestic Violence Disclosure Scheme, known as Clare’s Law, is 
designed to protect potential victims of domestic abuse by allowing 
them to request information about their partner’s past. The 
initiative is named after 36-year-old Clare Wood who was murdered 
by her ex-boyfriend in 2009.
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Freya, 17, was in love with her abuser and would do anything for 
him. Working with SDA has changed how she thinks and given 
her a voice.

 Imet Mark when I was 11. My 
friends would try to protect me 
when he became horrible and 

violent. I just didn’t see that they 
were sticking up for me. 

Staying with Mark meant I was 
isolated because I’d stubbornly 
thought I wanted to be with him. He 
threatened me if my friends tried 
to call the police so they would be 
scared off. 

It caused issues with my family 
because they disapproved of how 
Mark was treating me. 

My friends started to walk  
me home

Mark would just walk into the 
house without warning, throw 
stones at the house, push me into 
walls and get angry when I wanted 
to spend time with my family. I 
was so in love with him I would do 
everything he told me to. 

When I was 16, we broke up but 
he would still turn up at my house 
and outside work. My friends 
started to collect me and walk me 
home so they knew I was safe. 

Once, Mark threatened to hurt 
my friends unless I left with him. 
I felt I had no choice. My friends 
followed behind because they were 
worried. 

Dad told me it was my fault
We walked to the park and he 

shouted at them. At first I didn’t 
say anything, but then I told him 
to stop. He pushed me into a metal 
fence and I shouted at him before 
running home crying. 

I argued with my Dad who’d told 
me that what had gone on with 
Mark was my fault. I had previously 
self-harmed. Dad told me to go and 
cut my neck. That was the night I 
took tablets and wanted to end it all. 

My friend turned up and called 
an ambulance. In hospital, I told a 
nurse and they called the police, 
which resulted in a referral to SDA. 

Working with SDA has already 
changed me. 

I am now more confident 
and can see the bigger picture. 
Outreach support and The Freedom 

Programme (see ‘Fact File’) have 
taught me that the relationship 
was not okay and that I have 
experienced more abuse than I 
realised, including sexual and 
emotional abuse. 

I feel safer now I’ve moved to 
supported lodgings and I’m not near 
Mark or my Dad.

I’m looking forward to my first 
holiday abroad

I live with a lady who supports 
me and who I can talk to. I am 
looking forward to my first holiday 
abroad this summer! 

I feel encouraged to think there 
is another way out… I don’t know 
how to put it into words but I use my 
voice a lot more now.

Names have been changed

FREyA’S StoRy  – A 17-yEAR-old ClIEnt

“That was the night  
I took tablets and  
wanted to end it all.”

Awareness

 
Raising awareness about the impact of domestic violence and 
abuse is an important part of our work.  

 We do this by training organisations like 
Hampshire police, The Church of England 
Diocese of Portsmouth, Hampshire County 

Council and Home Start to name but a few.
And we have a strong presence on social media with 

Facebook, Twitter and Instagram accounts which engage 
with over 3,000 people.  These keep us in touch with 
supporters, but also find new recruits to our cause.  

It’s a conversation which allows us to receive instant 
feedback.  

And we want to talk about domestic abuse.
Press releases which result in 

newspaper articles, television 
and radio interviews are crucial 
for raising our profile. 

And we lobby our local MPs, government ministers, 
local commissioners and councillors on issues around 
policy, law-making and funding so that the voices of our 
clients and all of those affected by domestic abuse are 
heard.  

This year we were mentioned in parliament by Alan 
Mak (MP for Havant) and the then Home Secretary 
Amber Rudd.

We also work with Women’s Aid on national 
campaigns and participate in marking  

international events.

Alan Mak (Havant) (Con) 
The Southern Domestic Abuse Service, which is based in Havant, does great work tackling domestic violence in southern Hampshire. Will my right hon. Friend support the local and regional charities that do such great work, and will she back the service’s recent campaign to raise funds in order to build a women’s refuge in southern Hampshire?

Amber Rudd 
I join my hon. Friend in congratulating southern Hampshire on taking action to protect women and to raise funds for refuges. The support of local charities, councillors and local activists is often necessary to  
ensure that the women in their  
communities are kept safe.

Except from Hansard

with Stephen Morgan (MP Portsmouth South)

The Freedom Programme is a 12-week course 
helping women identify traits of ‘The Dominator’ 
and build their understanding of how an abusive 
partner behaves and thinks. It can be difficult, 
even for those with direct experience, to 
understand how abuse starts and to identify  
a potentially abusive person.
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My name is Yvonne. I’ve worked for SDA for seven years. I’m a 
refuge support worker and I ensure that the needs of women and 
children living in refuge are met and that the refuge provides 
safe, secure and settled accommodation. 

9:00am: As I am unlocking the 
office, Ann tells me that she had 
a terrible night because an official 
letter has been delivered to her 
mum’s house. Ann is worried. She 
also needs a doctor’s appointment 
as she has run out of medication. I 
support her to call the surgery and 
arrange an appointment to talk to 
her about the letter. 

9.20am: The downstairs toilet 
is leaking, the seat is broken and 
a sink is blocked. I fix the seat, 
but the toilet and sink need a 
professional. I phone contractors 
and put up an out of order sign and 
let the residents know that a male 
worker will be visiting at 11.00am.

9.40am: I check my emails. 
There’s a donor offering children’s 
clothes. I email her saying I’ll 
collect them on my way home 
tonight.  A former resident, who 
moved out yesterday, has lost the 
list of organisations she needs to 
contact. I find the document I’d 
typed for her and send it.

9.45am: The police call about a 
refuge space. They put a woman in 
a B&B last night, but need her in a 
refuge. Chelsea has three children 
and had to leave quickly so she 
only has a small bag of belongings. 
I complete a needs assessment to 
ensure that we can help.

10.00am: The health visitor 
arrives for her fortnightly visit. 
I have a quick catch up about our 
residents, tell her a new family 

is moving in and she starts her 
surgery with the parents. 

Arts and crafts and a cuddly toy
11.10am: The maintenance 

contractor is here. I tell the 
housekeeper to expect a new family 
and ask her to put welcome packs 
on the beds and set up a cot for 
the youngest child. The children’s 
packs have a story book, a cuddly 
toy, a small toy and arts and crafts 
materials. The woman’s pack has 
a selection of toiletries, tea and 
coffee, some laundry detergent, a 
notepad and pen and a few small 
gift items.  

My colleague Sarah has started 
a workshop. Families are learning 
to make pizza. The children are 
decorating them. Sarah compares 
the cost of home-made to ready-
made pizzas from the shop or 
takeaway. They all enjoyed the 
freedom of doing “messy things” 
with their children and not 
worrying about making noise.

11.15am: I contact a school for 
Debbie’s six-year-old son Jake. We 
can visit at 4.00pm to have a look 
around and meet the head teacher.  

11:30am: Ann returns from the 
doctor. Her mum has opened the 
letter. It’s from a solicitor. Her 
husband is taking her to court to get 
contact with Maggie, their 11-year-
old daughter, who is also living here.

Maggie doesn’t want to see him 

because he scares her. Ann is upset 
and asks if he is trying to take their 
daughter away.  I explain that he 
just wants to see her and that we 
can help find a local solicitor and 
will support her through the court 
process. I call a solicitor, make an 
appointment and book it in my 
diary as Ann wants someone  
with her.

11:45am: The new family’s 
arriving soon so I take an early 
lunch.

Police arrive in an unmarked car
12.10pm: Police bring Chelsea 

and her children in an unmarked 
car. She’s tired and a bit tearful. 
The children are quiet. Chelsea has 
one spare nappy so I give her some 
more, plus wipes, cream and a  
new changing mat from our  
donated items.

12:15pm: The police tell me about 
the abuse the family have suffered. 
The perpetrator was arrested.   

Her phone was smashed by her 
partner

12.20pm: I show the family 
around and the children are excited 
by the playroom. They open their 
welcome packs and name the new 
cuddly toys. The residents who  
have been making pizza share  
some with the new family. They  
all eat in the garden.

12.45pm: I gather the paperwork 
for Chelsea’s family. It includes 
her license agreement, the house 
rules, emergency contact details, 
confidentiality and information 
sharing agreement, housing benefit 
forms and a copy of the resident’s 
handbook.  

12.55pm: I log on to the national 
refuge vacancy website to mark 
that we no longer have a vacancy 
available.

1.20pm: The Children’s Support 
Worker introduces herself to 
Chelsea and the children. Once the 
children are settled, Chelsea and 
I fill in the paperwork.  Chelsea 
needs clothes for herself and her 
children as she didn’t pack much in 
the rush. She asks to call her mum. 
Her phone was smashed by her 
partner. I explain that the house is a 
confidential address, so she should 
only tell people she trusts 100% 
what area she is in and never to tell 
anyone the address. 

Chelsea becomes upset during 
the call but is happy as her partner 
had not allowed her to speak to 
her mum for five months. He had 
claimed she was “poisoning her 
against him”.  

I take Debbie and Jake to have a 
look around the school

2.00pm: I look for clothes from 
donors for the family. Chelsea has 
some cash and a debit card, though 
there isn’t much money left.  We 
have some tinned and long life 
food that I give to her, along with a 
supermarket voucher so she can buy 
fresh items.  

2.15pm: I add Chelsea’s details to 
our case management system and 
write up my notes.

2.30pm: I meet with Carly, 
another resident. We’re looking 
at her debts. Her boyfriend Phil 
encouraged her to take out loans. 

He had bad credit. But he spent 
the money on himself. Carly is 
receiving calls from creditors. This 
is making her anxious. I work with 
Carly on budgeting and make an 
appointment for her to meet a  
debt specialist at the Citizens’ 
Advice Bureau. 

3.30pm: I write up my notes from 
Carly’s session and answer a call 
from a professional working in a 
children’s centre. A young mum 
has said that her partner hit her. I 
explain the different ways we might 
be able to help. She may call back to 
make a referral.

3.50pm: I take Debbie and her 
son to look around the school. The 
head shows the family around. Jake 
can start school the next day and 
they will be able to provide most of 
the uniform. Jake likes school and is 
excited. 

She’s locked out of her room. I 
drive back to get the spare key

4.30pm: A man living locally has 
heard about us. His wife has been 
verbally aggressive throughout 
their relationship, often belittling 
him and calling him stupid and 
useless. She threw a glass and it  
cut him on the hand. I tell him that 
we can help and I’ll get a worker to 
call him to arrange an appointment. 

5.30pm: The police call to check 
Chelsea is OK. Then I make sure 
the families in the refuge have all 
they need. I am ‘on call’ tonight, so 
I turn the mobile on. I pick up the 
donations on my way home that I’d 
arranged this morning.

10.00pm: Carly calls. She’s 
locked out of her room. I drive back 
to get the spare key from the office. 

10.45pm: Finally heading to bed, 
with the ‘on call’ phone next to me. 

A day in the life of a Refuge

My job is never 
dull and is very

 

rewarding, but I’m
 tired just thin

king 

about the day 
I’ve had!
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Why we do what we do

Community-based services
Most victims do not want, or 
cannot go to a refuge, so we offer 
support in the community.

One-to-one support allows 
the client to receive personalised 
support at a convenient time and 
location. We visit people at home, 
but we also provide support via phone, 
email or text or meet clients at a 
community centre, work or school.

Group work gives victims an 
opportunity to meet other people 
with similar experiences.  It can 
challenge misconceptions, increase 
confidence and self-esteem and 
help people recover.

Children’s Services
Children who have experienced 
domestic abuse live much of  
their lives in ‘flight or fight’ 
mode, seeing the world as a  
place of danger. 

They are stressed, unable to 
function properly, fall behind 
in their development and fail to 
develop healthy relationships. We 
break the cycle of abuse for both 
victims and perpetrators. 

People who use abusive and 
unhealthy behaviours
These people also need support to 
achieve a world without domestic 
abuse.

We run programmes for people 
who admit that they have been or 
are abusive or have used unhealthy 
behaviours and want to change.  
This includes couples where both 
partners are abusers.

 Our programmes are tailored to 
individuals. Partners are supported. 
We encourage people to take 
responsibility for their actions, 
identify healthy ways to deal with 
negative emotions and deal with 
conflict safely and respectfully.

Read more about Up2U on p16–17

Partnerships 
Our vision is a world without 
domestic abuse. But we can’t 
achieve that alone. 

We work with charities, public 
sector agencies, communities and 
businesses to raise domestic abuse 
awareness, so we can develop new 
ways of reaching people who need 
our support.

We go into schools to deliver 
workshops on healthy relationships 
and respond to an area’s specific 
needs, (for example placing an 
outreach worker at a housing office).

We ensure our partners 
understand domestic abuse and can 
offer immediate support and make 
referrals to us.

We represent our clients within 
other organisations. They are our 
most important partners.

 
 
 
 

Top: Training the 
Police

Left: The Up2U 
team

Refuges
Going to a refuge allows women and their children to 
make a complete break from their abusive partner and 
get intense support from the refuge workers. 

A refuge is more than just a roof over their heads. It 
provides time for recovery and reflection, time to make 
decisions about the future and a chance to address legal, 
housing and financial issues.

We need your help! You can donate right away. 

Text to 70070:
SDA18, then the amount. Eg SDA18 £10 

Or donate online:  
http://uk.virginmoneygiving.com/fund/buy/a/brick 

There is a growing need for our services. We don’t just protect 
and work with victims, we help perpetrators, the police and 
many other organisations. We do what we do because we want  
to Stop Domestic Abuse.



Stop Domestic Abuse is an innovative and  
unique provider of all services to those affected  
by domestic abuse. 

We don’t just protect and work with victims, we help 
perpetrators, the police and many other organisations. 

Our vision is a world without domestic abuse

Stop Domestic Abuse is the trading name of Southern Domestic Abuse 
Service Registered Charity Number 1146773. 

Contact Us
In writing:
PO Box 53, Havant, Hants.   
PO9 1UA

by phone
East Hampshire: 01420 590109
Fareham and Gosport: 01329 285375
Havant: 023 9248 0246
Portsmouth:  023 9206 5494

by email: 
info@southerndas.org (this is our old address  
but will continue to reach us) 
info@stopdomesticabuse.uk (please use this)

through Social media:
facebook.com/Southerndas  @southerndas  
twitter.com/Southerndas

Helpline: 0330 016 5112
Always dial 999 if you are in immediate danger or in an emergency.


